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Octo Gateway Main Status Indicator

Power input / Ethernet Socket

Plug the provided ethernet cable into 
the router ethernet ports or into your 
wired ethernet network (Please note, 
you need an active internet 
connection!)

Octo Gateway
Step 1

Octo Gateway
Step 3

Add the Octo Casambi 
Gateway to your Casambi 
network
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Octo Gateway
Step 4

Octo Gateway
Step 5
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Front Panel LED Ac�vity Fix if the gateway is in this state for a long �me
Green slow flashing Joining local network Check local Ethernet connec�on and router. The 

gateway is a�emp�ng to obtain an IP address from the 
local router using DHCP.

Green fast flashing Ge�ng network configura�on Check connec�on of local router to the Internet. The 
gateway is a�emp�ng to download the Octo network 
configura�on from the public resources server.

Blue slow flashing Connec�ng to AWS IoT service Check connec�on of local router to the Internet. The 
AWS IoT cloud service is currently unreachable.

Blue fast flashing Reconnec�ng to AWS IoT service Check connec�on of local router to the Internet. The 
AWS IoT cloud service is currently unreachable.

Blue always on Connected to AWS IoT service Normal opera�on. All is well.
Red or Magenta always on Casambi hardware fault Failed to ini�alise Casambi module. Power cycle the 

gateway and if it persists a replacement unit will be 
required.

Red or Magenta flashing Joining Casambi network Not currently joined to a Casambi network. Use the 
Casambi app to add the gateway to a Casambi 
network.

Red or Magenta blip Casambi network ac�vity Indicates that data is being transferred between the 
gateway and the Casambi network.

Rear Panel LED Ac�vity Fix if the gateway is in this state for a long �me
Green always on Power connected Normal opera�on. Power is connected.
Yellow flashing Ge�ng network configura�on Check local Ethernet connec�on and router. The 

gateway is a�emp�ng to obtain an IP address from the 
local router using DHCP.

Yellow always on Local network connected Normal opera�on. Local network is connected.
Red, any ac�vity Running firmware bootloader Failed to ini�alise gateway hardware. Power cycle the 

gateway and if it persists a replacement unit will be 
required.
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