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Dual Monitor Driver v1.0 Release Note 

Scope 

The ADDER® AVS-2214, AVS-4214, AVS-1124 and CCS-MV4224 switches enable users to interact with 
up to four dual head computers using a single mouse and keyboard. The operator can simply move the 
mouse cursor across screen borders to instantly select the computer they need to control providing the 
experience of a single desktop, saving both time and desk space. 
 

Parts affected 

AVS-2214 
AVS-4214 
AVS-1124 
CCS-MV4224 

Previous version 

This is the first release of the dual head driver. 
 

Reason for Release 

The driver improves dual monitor performance of the switches with Windows 10 computers. 
 

Files 

Customer Software 
 

Detailed name 

ADDER_DUAL_MONITOR_V1.0.zip 

• Adder_Dual_Monitor_Driver.exe 

• Dual Monitor 1.0 Release Note.pdf 

 

Known issues  

ID Summary Workaround 

 None  

 

Customer upgrade instructions 

The Dual Monitor driver should only be installed on Windows 10 computers 
 
Make sure that you follow the instructions on all the Windows PC’s that are connected to the switch to 
complete the installation of Dual Monitor driver. 
 
Installing a new Dual Monitor driver 

1. Install the zip file on each dual head PC 
2. Locate installation file, “Adder_Dual_Monitor_Driver.exe” 
3. Double click “Adder_Dual_Monitor_Driver.exe” 
4. Follow on screen instructions 
5. Complete the installation on all dual head PC’s connected to the switch 
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Uninstalling an existing Dual Monitor driver 
1. Open Start Menu 
2. Click the Cog icon to open Settings 
3. Click Apps 
4. Either scroll down the list of installed applications, or use the search field, to locate Dual Monitor 

Driver 
5. Click on Uninstall 
 

 
 
 


